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Warranty and Return Policies

WARRANTY POLICY:
M POF-USA firearms have a 3-year limited warranty.

M POF-USA firearm is warranted to the original retail customer for 3 years from
the date of purchase against defects in material and workmanship. All parts and
labor or replacement at our option are covered.

M Shipping to and from our repair facilities, government fees, damage caused by
failure to perform normal maintenance, sales outside the United States, damage
due to high velocity, high pressure, reloaded, or other non-standard ammuni-
tion, or any unauthorized repair, modification, misuse, abuse, or alteration of the
product is not covered by this limited warranty.

M Any implied warranties, including the implied warranties of merchantability and
fitness for a particular purpose, are limited to 1 year from date of

purchase. Consequential or incidental damages and/or expenses, or any other
expenses are not covered by this warranty.

M To obtain warranty performance, please call 623-561-9572 or email
sales@pof-usa.com.

RETURN POLICY:

M POF-USA Patriot Ordnance Factories, INC. offers a 30-day Return Policy. If
your are not satisfied with the product, simply return it for a full refund

(less shipping cost). You will need to fill-out and submit an RMA (Return
Merchandise Authorization) form and include in the package prior to returning
the product.

M You will need to email sales@pof-usa.com or call us at 623-561-9572 to obtain
an RMA number prior to returning the product. You can also download the RMA
form at www.pof-usa.com. Complete the form and include it with your shipment.
There is a 15% restocking fee will be charged on all returned merchandise.

ALTERATION & MODIFICATION WARNINGS:

M Altering or modifying parts is dangerous and will void the warranty. This
POF-USA rifle was manufactured to perform properly with the original parts as
designed. It is your duty to make sure any parts you buy are made for this rifle
and are installed correctly and that neither the originals nor the replacements
are altered or changed. Your POF-USA rifle is a complex precision tool with
many parts that must relate correctly with other parts in order for proper and
safe operation. Putting a rifle together wrong or with incorrect or modified parts
can result in a damaged rifle, serious personal injury or death to you and others
through malfunction. Always have a qualified gunsmith work on your rifle or at
least check any work not performed by a gunsmith.
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